




Guaranteed Control

Why Choose MPD FM 
Pest Control
1. Emergency Call Out.
 
2. Free Survey and No Call Out Charges. 

3. Beat Any Genuine Quota�on. 

4. Guaranteed Control of All Pests. 

5. All Technicians Are Fully Qualifed. 

6. Consultant on Board. 

7. Special Discounts For Commercial Businesses, Landlords and Le�ng 
Agencies. 
 
8. Professional, Friendly and Efficient. 
 
9. Use of non-toxic monitoring and inspec�on techniques. 

MPD FM Pest Control is a member of the Na�onal Pest Techniques Associa�on, accredited 
with Royal Society of Public Health and Royal Entomological Society. 
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About MPD FM Pest Control Services 

Qualified Technicians 

Complete Services For
Managing Agents

Insurance And Cer�fica�ons 

Legisla�ons For Pest Control

Pest Control

MPD FM Pest Control provides services across London for commercial clients and 
homeowners. Our fully qualified, experienced pest control technicians deal with pest 
infesta�ons including Rats, Mice, Cockroach, Bedbugs, Ants, Wasps, Pigeons, and all 
other types of pests. Whether you are a managing agent who needs on-call pest 
controllers for managed proper�es, or you’re a householder who has a pest problem in 
your kitchen, we can help. 

When you book an appointment with us, our friendly 
staff will turn up on �me, help you to iden�fy the 
pest that’s causing the problem, and give you all the 
informa�on you need to understand what 
 need to be done.

We specialise in pest control services for managing 
agents and can provide on-call  pest control for your 
whole por�olio of proper�es. A�er making a full inspec-
�on of the house or flat, we’ll talk to the tenants about 
why the pest problem started, the ac�on we need to take 
and also what they can do to help tackle the problem. 

MPD FM Pest Control  and its Employees comply with the Health & Safety Act 
1972, The Control of Substances Hazardous to Health Regula�ons 1999 (COSHH), 
& The Food and Environmental Protec�on Act 1985 (FEPA). More rela�ve to pest 
control technicians under this Act was The Control of Pes�cides Regula�ons 1986, 
which is for the benefit of the user to comply with instruc�ons in the statutory 
box, thus achieving secure & efficient pest control. 

MPD FM Pest Control take control of any pest problem you may have. No ma�er 
how small or large, we’ll solve it fast, efficiently and professionally. We are experts 
in controlling pests like Rats, Mice, Cockroach, Bedbugs, Ants, Wasps, Pigeons & 
many others in and around the house. Give us a call to discuss your pest problem 
and we can make an appointment to visit you at a �me that suits you. 
 

MPD FM Pest Control  is fully insured to carry out pest control work. 
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Pest Control Services

Residen�als Services

Commercial Services

Corporate Services

We offer following services: 
 - Residen�al 
 - Commercial 
 - Corporate 

MPD FM Pest Control provide cost effec�ve solu�ons & pest preven�on 
informa�on to control pest infesta�on. Give us a call to discuss your 
pest problem & we can make an appointment to visit you at a �me that 
suits you. MPD FM Pest Control provide cost effec�ve solu�ons & pest 
preven�ons informa�on to control pest infesta�on. Give us a call to 
discuss your pest problem & we can make an appointment to visit you 
at �me that suits you. Our technicians will turn up within a specified 
�me window, assess the pest problem and start treatment immediately. 
We’ll give you a treatment plan which sets out what we’ll do to remove 
the pests and what you can do to prevent another infesta�on

We provide professional pest control and preven�on for businesses of 
all sizes, from managing agents with more than 100 proper�es on their 
books to small restaurants and shops. We have the experience to 
deliver site specific integrated pest management solu�ons to a diverse 
range of environments. Whether you are a restaurant, hospital, or large 
manufacturing site we can tailor our services to suit your requirements. 
Our qualified team of experts will ensure that regardless of your pest 
problem we will work with you  to minimise disrup�on to your business 
and ensure effec�ve results.

For Hotels and Restaurants hotel dining, kitchen, restaurant and 
other areas need par�cular protec�on from mice, rats, flies and 
cockroaches that pose a high risk of spreading diseases. Treatment 
is essen�al in these areas and will be expected by environmental 
health inspec�ons. If pests are not adequately controlled, they will 
move from food prepara�on and storage zones into dining and 
other areas which may cause nuisance or distress to your consum-
ers. The biggest pest threats to hotel accommoda�on areas are 
bedbugs and other bi�ng insects. Bedbugs are becoming a major 
issue in hotels in many parts of the world. All hotels especially 
those where there are large number of interna�onal travelers are 
coming and staying are at the risk of bedbug infesta�on. Prompt 
ac�on against bedbug is key. Early detec�on and treatment 
ensures that they do not spread to the other parts the building.
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Pest Control Services

Pest Iden�fica�ons

Mice & Rats Iden�fica�ons 

Rat

MPD FM Pest Control can help you to train your staff to look for signs of bedbugs to 
ensure early detec�on. Other areas of hotels including sports facili�es or backof-house 
areas are at lower risk of infesta�on, but should be included as part of the regular 
servicing plan. We will also treat and prevent pest problems in the grounds of your 
hotel, bird deterrence, and helping to proof against other wildlife. 

Carpet beetles Listed below are just a few of the more common pests you may encounter; 
 - Rats 
 - Mice 
 - Cockroach 
 - Bedbugs 
 - Ants 
 - Fleas 
 - Wasps 
 - Pigeons 
 - Carpet beetles 

Rats and Mice both belong to a group of mammals known as Rodents, of which the most 
important characteris�cs is the possession of constantly growing incisor teeth. This feature 
means that these animals must constantly gnaw to keep the growth in check. Both rodents 
are colour blind and have an acute sense of smell, hearing and touch. 

The Common Rat (Brown or Sewer rat) is nervous of new 
objects known as ‘neophobia’. They live under buildings, in 
refuse heaps, in hotels and in sewers.
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Mice

Cockroach

Their lifespan is between 9-18 months and can produce up to 7 
li�ers of 8-10. Brown rats will burrow and live outdoor, indoor 
or in sewers and nest in burrows. Black rats are non-burrowing 
and will nest mainly in walls, vines or trees. The brown rats can 
climb, but is not agile-unlike the black Rat. Brown Rats are 
good swimmers and are predictable in habit, unlike the black 
rat. The more common brown rats are approx. 335g in weight 
and tend to have a bulky body with small hairy ears and blunt 
nozzle (black rats will be pointed ). They are either brown or 
brown-grey in colour. Their droppings are approx 12mm and 
spindle shaped and can be either in groups or sca�ered. They 
have a scaly tail which is normally ¾ length of head and the 
body. Black rats are slightly smaller and weight 200g. Brown 
rats have a harsh and shaggy fur, whilst the black rat has a 
smoother so�er fur.Rats are omnivorous. The Brown rats 
mostly eat meat, whereas the black rat eat mainly fruits, nuts, 
grains and vegetable. They can both consume up to 30g per 
day, they need to drink water daily or eat food with a high 
water content. 

Unlike rats, mice are very inquisi�ve to new 
objects. They can climb and are erra�c in habit. 
They have a lifespan of 9-12 months and can 
produce up to 5-6 offspring per year. House Mice 
will some�mes burrow and live either indoors or 
outdoors. Although they occasionally burrow, they 
will normally make their nests within stored 
materials. The House Mouse is approximately 15g 
in weight and 60-90mm in length, they have 
slender body with appointed nozzle and large hairy 
ears. They are brown-grey in colour. Their drop-
pings are approximately 3mm-7mm long and 
spindle shaped and will tend to be sca�ered. Their 
tail is 4/5 of the head and body. Mice will nibble. 
They prefer cereals and can consume 3 grams per 
day. They can survive with very li�le water (unlike 
rats) and o�en obtain sufficient water in food 
without the need to drink. 

- Oriental 
- German 
- American 
They are robust insects with long antennae and reasonable vision. 
They are ac�ve, MPD FM moving and many travel up to 50m in search 
of food. As they are a tropical origin they will normally live indoors 
(usually seen at night). In the UK we generally have two types, Oriental 
and German. 
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Oriental Cockroach 
The Oriental Cockroach is approximately 25mm in length and 
 are a dark brown colour. Only the males will be winged. They have 
adapted to cooler buildings and some colonies may live outdoors. 
Within a building they will seek warm, dark harbourage. 

American Cockroach 
The American Cockroach is approximately 35mm in length and are of 
reddish brown colour, with yellow margin at the thorax The male and 
female are winged. They are found mainly by docks within heated 
buildings.

German Cockroach  
The German Cockroach is approximately 12-15mm in length and are of 
a yellowish brown colour, with both sexes winged. They require warm, 
humid condi�ons and are good climbers. 

Bed Bugs

Life Cycle Of Bed Bug Symptoms Of Bed Bug Bites

Bed bugs are round flat insects of a rich reddish brown colour that 
cannot fly. They must either crawl or be passively transported in 
clothing, luggage and furniture etc. In temperate climates bed bugs 
reach their peak number towards early autumn. They do not carry 
diseases but their blood feeding can cause serve irrita�on in some 
people, resul�ng in loss of sleep, lack of energy and restlessness, 
par�cularly in children. Bed bugs bites mainly consist of a raised red 
bump accompanied by intense itching. They are caused by an allergic 
reac�on to the bug’s saliva and the bites can take several days to 
appear. The bites may also generally be seen in 3s, which dis�nguishes 
them from flea bites. 
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Ants

Black Ants

There are two types of ants 
 1) Black ants 
 2) Pharaoh’s Ants 

The common black ant is either dark brown or black in colour 
and 3.55mm in size. In winter the queen survives in the soil 
while the rest of the colonies soon dies. They lay their eggs in 
the spring, being hatched in late summer, o�en near and some-
�mes in houses. Black Ants are omnivorous and have taste for 
sugary substances, normally making a nuisance in the kitchen. 

Pharaoh’s Ants 
Pharaoh’s Ants are red in colour and approximately 2mm in size. 
They require uniformly warm, humid condi�ons for successful 
development, therefore allowing them to reproduce at any �me of 
the year. They may be winged but will not fly. 
 

Wasps
Wasps are yellow and black in colour and are social insects living in 
the nests of up to around 10,000 workers. They can grow up to 
19mm in size and are mainly found in gardens, woodlands and mead-
ows. Wasps live in paper nests, made by chewing small amount of 
wood from trees, reeds or garden fences. In garden , they do not 
construct their own burrow but will use exis�ng ones abandoned by 
other animals. They also live in garden sheds, garages and lo�s. They 
will defend the nest and will s�ng anything that disturb them. Wasps 
are mainly found in the summer. In late springs the queen emerges 
and starts to look for a new nest site. She will then start to build a 
nest and lay her eggs. They are female workers who take over the 
building of the nest, whilst the queen lays more eggs. Towards the 
end of the summer she will lay more eggs which will produce male 
wasps and fer�le females which will become next years queen. They 
swam out of the colony and mate, with the male dying shortly a�er.

Birds (Pigeons, Sparrows)
Pigeons roost on building ledges, causing defacement and health risks 
from their dropping. Starling and sparrows o�en nest inside roof 
voids, causing thousands of minute bird mites to enter the premises. 
The bites of the bird mites are 10 �mes worse then fleas and cause 
severe skin irrita�on and blotching. Various long term birds control 
deterrent systems or products can be used where pigeons are a 
problem, this may include installa�on of plas�c or stainless steel 
spikes on ledges or other roos�ng areas,
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Fleas

post and spring wire barriers and bird ne�ng to exclude pigeons from 
par�cular areas In some areas shoo�ng pigeon may be allowed as 
approved by Na�onal Parks & Wildlife Services and local police 
authori�es. Live trapping and humane disposal of the pigeon is also 
permi�ed in certain circumstances.

Fleas found in UK are normally be cat or dog fleas as human fleas are 
rare now except in the third world countries. Pet fleas can be brought 
in by the pets, people and second-hand carpets etc.  Adult fleas may 
feed on different animals but larvae require the sort of condi�ons 
offered by wall-to-wall carpe�ng ( hiding places) and central hea�ng 
(warmth all year). Flea eggs are laid on carpets or fabrics. The eggs 
hatch into larvae that then pupate. They can wait dormant before 
emerging as adults. If condi�ons are favorable e.g. vibra�on and 
warmth, they will hatch into adults. This takes about 2 weeks in mild 
weather. Eggs can lie dormant for up to 18 months, usually in empty 
proper�es. Flea bites may be seen in clusters, with cats and dog fleas 
being seen mainly below the knee, more commonly around the 
ankles.

Carpet Beetles

Wooly Bear (Carpet Beetle Laravae)

Black Carpet beetles ( 2-4 mm) are related to furniture carpet beetle, 
Museum beetle and Fur beetle, the la�er being larger (4-6mm) and 
black with some white markings. This stage of the carpet beetle is 
not the evil door, it is the larvae stage(woolly bear) that you need to 
worry about. The Carpet Beetles fly, have a life span of 2-6 weeks in 
spring/summer and feed outdoors on flower pollen nectar. The 
beetle does no harm in the home, other than lay eggs onto katrin 
containing products i.e. wool, fur, leather, silk and animal remains. 

These are destruc�ve to home furnishings feeding on carpet and 
some�mes cloths, 4-5mm long, brown in colour and possess 3 
bunches of golden hairs arranged in pairs on the posterior abdominal 
segments. They avoid light and will roll up when disturbed. They have 
several moul�ng stages so you may find many larval moults. They can 
survive up to 10 months and will hibernate through winter. 
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